Welcome Kansas Providers!
Medica Provider College Introductory Sessions offered December thru February

The Medica Provider College offers educational sessions on various administrative topics. The following class is
available by webinar for all ProviDRs Care (PCN) and Preferred Health Professional (PHP) network providers at
no charge.
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Training class topic

“Introduction to Medica" for ProviDRs Care and Preferred Health Professionals Providers

(class code: IFBMC). This webinar will introduce providers in Kansas to Medica for the

individual and family business (IFB) Medica Connect product. It will cover details such as the Or L 1:

payer ID number, claim address, and appeal information as well as information on clinical
guidelines, pharmacy, chiropractic care and behavioral health. Available tools and resources will be dlscussed

We encourage business office personnel to attend this introductory session to learn more about the Medica
Connect Product offered in Kansas beginning 1/1/2017. All sessions listed below include the same content.

Class schedule

Class code Topic Date Time Notes
IFBMC-WD1 “Introduction to Medica” for Dec. 6 9:30am — Class code with “WD1” means offered via
ProviDRs Care and 1lam webinar in Dec./ first class

Preferred Health
Professionals Providers

IFBMC-WD2 “Introduction to Medica" for Dec. 14 1:30pm — Class code with “WD2" means offered via
ProviDRs Care and 3pm webinar in Dec./ second class

Preferred Health
Professionals Providers

IFBMC-WJ1 “Introduction to Medica" for Jan. 10 1:30pm — Class code with “WJ1" means offered via
ProviDRs Care and 3pm webinar in Jan./ first class

Preferred Health
Professionals Providers

IFBMC-WJ2 “Introduction to Medica" for Jan. 26 10:00am — Class code with “WJ2” means offered via
ProviDRs Care and 11:30am webinar in Jan./ second class

Preferred Health
Professionals Providers

IFBMC-WF “Introduction to Medica" for Feb. 6 9:30am — Class code with “WF” means offered via
ProviDRs Care and 1lam webinar in Feb.

Preferred Health
Professionals Providers

For webinar trainings, login information and class materials are e-mailed close to the class date. To ensure that
training materials are received prior to a class, providers should sign up as soon as possible.

The time reflected above allows for questions and group discussion. Session times may vary based on the number
of participants and depth of group involvement.

Registration
The registration deadline is one week prior to the class date. To register for the session listed, please follow the
instructions below:

e Available online in the For Providers section at www.medica.com under “News and Training”

Admin / Business Staff

The Medica Provider College provides ar Click Here +webinars and self-directed
e-training opportunities. These training Sgasmwms o= avanawse w vusiness office personnel
throughout the Medica service area,

View webinar schedule »
Register for a Medica Provider College webinar »

e Fill out the electronic Provider College registration form and submit.
e You will receive a notification once the form is submitted.

If you have any questions or issues with registration please contact Medica at 1-800-458-5512 — key in #1, then #8
to reach a representative.



